Observations should be recorded to support the score, including exact responses of the person. The attached Guidelines list sample questions. The evaluator should ask enough of these or other appropriate questions to assure an accurate assessment. Do not rely solely on yes/no questions. The answers to ALL domains should be Yes, in order for the person to be capable of informed consent. If uncertain of the person's capacity, the evaluator may recommend further evaluation or consultation. In that case, the Evaluation shall not be completed until all information is available.
Domains 1-4 assess whether the person understands their current problem, the proposed treatment and other options, including withholding or withdrawing treatment. Domains 5-6 assess whether the person appreciates the consequences of the decision. 
HENRICO AREA MENTAL HEALTH & RETARDATION SERVICES AID TO CAPACITY EVALUATION
The Aid to Capacity Evaluation is adapted from the "Aid to Capacity Evaluation" from the University of Toronto, Joint Centre 
GUIDELINES
Below are sample questions the evaluator may use to determine a person's understanding of the proposed treatment or action. Ask as many questions as needed to decide if the consumer fulfills the requirements for that domain.
If the evaluator feels that an adequate explanation of the proposed treatment or action was not given, he/she may provide such explanation. Sample explanations are given below using three scenarios for which informed consent is required.
• Medication: "The doctor wants you to take this medicine, because sometimes you get mad and hurt yourself." • Occupational Therapy: "The occupational therapist wants to work with you to help you move your hands to do your work." • Release of Information: "We want to talk to the people in the group home about your activities here at the day program and send them your plan and other information." 

Decision affected by depression
ADDITIONAL GUIDELINES FOR PERSONS WITH COGNITIVE OR COMMUNICATION DEFICITS
The evaluation will need to be adapted to the person's level of disability. Individuals with mental illness and no cognitive disability present different challenges from the person with significant cognitive deficits. If the evaluator feels that an adequate explanation of the proposed treatment or action was not given, he/she may provide such explanation. Sample explanations are given below using three scenarios for which informed consent is required.
• Medication: "The doctor wants you to take this medicine, because sometimes you get mad and hurt yourself." • Occupational Therapy: "The occupational therapist wants to work with you to help you move your hands to do your work." • Release of Information: "We want to talk to the people in the group home about your activities here at the day program and send them your plan and other information."
Examples of Acceptable response are in bold. An Acceptable response is specific and accurate. It clearly shows that the person understands the issue.
Examples of unacceptable responses are in regular type. An Unacceptable response is inaccurate, vague or general. If the person gives such a response, you may ask for elaboration, but without giving inappropriate prompting. If the consumer needs an excessive amount of prompting, the response is not spontaneous.
